SHB – Environmental Health

Environmental health personnel fulfill duties under listed legislation. Their role includes preventative and promotional measures to protect the health of the population through food and environmental health controls.

The aim of the Environmental Health Services is to promote and protect the health of the public by providing an advisory and educational service with appropriate enforcement of legislation in the area of Environmental Health.

Environment Health Officers (EHO’s) audit and control Hygiene standards in restaurants and other food premises. Other food controls include sampling, investigation of complaints, registration and licensing of premises and stalls such as chip vans.

Environmental Health Officers (EHO’s) other multi-disciplinary functions include:

· Involvement in the assessment and processing of applications for assistance under Special Housing Aids for the Elderly Scheme. 

· Nursing Home inspections. 

· Pre-school inspections. 

· For further information please contact the Environmental Health Department in the relevant Community Care Area Office. 
Approximately 100 people work in the Environmental Health Service with offices in Cork and Kerry. 

West Cork Environmental Health Department

Hibernian Building, Skibbereen, Co. Cork

Ms Mary Falvey, 

Principal Environmental Health Officer

Tel. 028-21722

Fax. 028-40511

falveym@shb.ie
Food Control
Services Provided:
· Inspection, examination and verification of food controls within food premises. 

· Monitoring of bacteriological and compositional quality of the regional food supply and water supplies within food premises. 

· Registration and licensing of various classes of food premises. 

· Assessment of compliance of food supply with food additive and labelling legislation. 

· Investigation of complaints of unfit food and food borne illness. 

· Provision of food hygiene education courses to various classes of food enterprises. 

· Provision of certification to ships under International Health Regulations. 

· Inspection of food imports. 

· Monitoring of shellfish supplies. 

Environmental Health Control
Services Provided:
· Pest control - advisory and legislative control. 

· Licensing of premises selling listed poisons. 

· Monitoring of smoking controls in public places and enforcement of tobacco legislation. 

· Sales of cigarettes to children under 18 years and ‘no smoking’ areas are covered under tobacco control. 

· Sampling of private water supplies, advisory service on remedial works. 

· Investigation of environmental health complaints, liaisons with Local Authorities. 

· Monitoring of fluoridated public water supply. 


Access to Environmental Health Services
· Food Safety: The public may make complaints to Environmental Health Officers (EHOs) regarding hygiene and safety aspects of food and food service. 

· Food Businesses: Clients planning to open food businesses may seek advice from EHOs on legislation controls. 

· Hygiene Education: Clients requiring hygiene education for food workers may contact EHOs regarding the availability of food hygiene courses. 

· Ships Agents: Ships agents requiring certification under International Health Regulations may contact Principal EHOs at their offices. 

· Food Control Agencies: Other Food Control Agencies may contact Principal EHOs at their offices. 

· Environmental Health: Complaints of non-compliance with Tobacco Regulations may be made to EHOs. 

· Advice on suitability for human consumption of private water supplies may be sought from EHOs. 

Fees are charged for ships inspections, water testing, Public Analyst's reports, registration, licensing of food businesses and food hygiene courses. 

Complaints: All complaints received from the public are investigated. Reports may be issued to the complainant subject to Environmental Health legislative confidentiality constraints. 

